
BEFORE INSTALLATION
Please check the diagnostic port on the vehicle and follow 

instructions based on the plug type shown in the photos below:

WARNING: This installation will be adding an ELD device. 
DO NOT remove already installed CyntrX HD tracking device!
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For more assistance, please contact CyntrX at 920-338-0479
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 for assistance

Record CyntrX serial number  
(SN) before installationInstalling CyntrX

FleX ELD with Existing  
CyntrX HD Device

920.338.0479



* Installation supplies included: Velcro and tie wraps to secure device at install.
*Use tie wrap to secure device to power cable.
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Locate the factory diagnostic plug. 

 Please note the following: 

      •   The factory diagnostic plug is  
connected to the CyntrX HD  
Y cable and is not mounted in  
the factory bracket.

•  The factory diagnostic plug may  
be black or green in color.

•  Do not remove the CyntrX HD  
plug currently mounted in the  
factory bracket.

Disconnect the HD cable from the  
factory diagnostic plug. 

Take the FleX device and plug it into the 
FleX Y cable.
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Plug the male end of the FleX Y cable into the factory diagnostic plug and the female 
end into the HD plug. 

Please note the following: 

•   After the FleX Y cable is attached, be sure to twist the locking rings on both male 
plugs until they snap in place.

•  LED on the FleX device will begin flashing green once it has locked onto GPS  
and Cellular.

Secure any hanging wires into the dash. Before completing the installation (putting 
dash back together), call activation hotline to 
verify the required information of the vehicle. 
Have the CyntrX serial number (SN)  
available before calling 920-338-0479.
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Step 1: Power Cable

Step 2: Tracking Device

Install the female end in the original 
factory port location.

Locate the factory diagnostic port.
Disconnect port from dash.

Connect the male end of the power cable to the 
diagnostic port. 

Please note the following: 

      •   After cable is attached, be sure to twist locking 
ring on power cable until it snaps in place. 

      •   Factory screw holes may not match up to 
female end of power cable. 

      •   A Universal Locking Ring has been provided to 
secure it to the factory port location if needed.

Secure any hanging wires into 
the dash.
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Attach power cable to 
tracking device.

Verify power has been supplied by 
watching for red LED to illuminate  
and start flashing. 

NOTE: LED will begin flashing green 
once device has locked onto GPS  
and Cellular.

Installation supplies included: 
Velcro and tie wraps to secure 
device at install.

Before completing the installation (putting dash 
back together), let truck idle for 5 minutes and 
call activation hotline to verify the required info 
of the vehicle. Have the CyntrX serial number 
(SN) available before calling 920-338-0479.

Use tie wrap to secure device to  
power cable.

Make sure device is mounted 
horizontally inside the dash 
(closest to the windshield as 
possible) for optimal GPS  
reception. Avoid mounting 
near large bundles of wires.
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