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 Activation Hotline

920.338.0479

Fleet Tracking Simplicity

 Step 2: Activation Magnet

A. �IMPORTANT: To enable tracking, you must remove
the activation magnet from the top of the device.
The device will not start tracking if the magnet is still
in place.

 Step 3: Verify the device is tracking

A. �Wait 5 minutes from the time the activation magnet
was removed.

B. �Have the ESN number from the device available before
contacting CyntrX.

C. �Email or call:

• Email: activations@cyntrx.com
• Call: (866) 312-3782

 Step 1: Mounting

A. �Find an open location on the top, roadside of the trailer
nose. Do not install curbside.

B. �IMPORTANT: Ensure the mounting location is over
a metal rail either from the outside or inside of the
trailer. Device should be mounted to the OUTSIDE
of the trailer only.

C. �Mark the location for each of the mounting bolts. There
should be four (4) bolts and four (4) locknuts included.

D. �Drill holes into the locations marked in the previous step.

E. �Install the 4 bolts through the mounting holes of
the device.

F. Securely fasten to the trailer using the provided locknuts.




