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 Step 2: Power Connections

A. IMPORTANT: Keep in mind that this device 
needs power to operate. The best placement of 
the power cable is running from the external 
device to the inside of the trailer and then to 
wherever designated and constant power is 
located.

B. We advise ensuring that the cable is not loose or 
dangling in its final placement.

C. The cabling IS weather-proof. If the interior of the 
trailer is unfit for cabling, the installer should run 
the cable along the outside of the trailer. Should 
this happen, flush and secure cabling is very 
important for the longevity of the product.

D. The wires needed for power connectivity are 
RED ( + ) and BLACK ( - ). 

 Step 3: Verify the device is tracking

 Step 1: Mounting

A. Find an open location on the top, roadside of
the trailer nose. Do not install curbside.

B. IMPORTANT: Ensure the mounting location is
over a metal rail either from the outside or
inside of the trailer. Device should be mounted
to the OUTSIDE of the trailer only.

C. Mark the location for each of the mounting
bolts. There should be two (2) bolts and two (2)
locknuts included.

D. Drill holes into the locations marked in the
previous step.

E. Install the 2 bolts through the mounting holes
of the device.

F. Securely fasten to the trailer using the provided
locknuts.

A. Wait 5 minutes from the time the device is 
powered.

B. Have the ESN number from the device available 
before contacting CyntrX.

C. Email or call:
• Email: activations@cyntrx.com
• Call: (866) 312-3782  




